Apple Bank’s External

Account Transfer

Secure, Fast and Convenient

Smartphone

Follow These Easy Steps

Add an External Account

Initiate External Account Verification

Verify Test Deposits to an External Account

Schedule a One Time Transfer and Recurring Transfers
View Account Transfers

Cancel External Account Transfers

Questions? Call CustomerLine at 914-902-2775. Our TDD phone
number is 800-824-0710.



Add an External Account

Log into Apple Bank Online or Mobile Banking, and click External Accounts in the drop-down
menu under Transfer. Select the type of verification eitherInstant or Manual Verification.

External Accounts

— Tra nSfer Add or manage your account at another U.S. bank for

external transfers. To authorize transfers between your
Apple Bank account and your account at another U.S.
bank, you must be an owner on the account at both
financial institutions. For terms and conditions related
to External Transfers, see our Online Banking Services

Transfer Agreement
Add External account(s)

Instant Verification

External Accounts Sign Into your bank to Instantly verlfy your bank
account using Plaid.
Get Started

Manual Verification

Use your bank's routing and account number.
Verification uses micro deposits and can take up
t0 3 business days.

Manual Verification Process =

Enter your information from your account with another financial institution that you wish to transfer funds
to or from:

Add External Account X
+  Routing Number

« Account Number (maximum17 digits)
« Account Type (Checking/Savings).

Routing Number

Need help finding?

Account Number

Click Submit.

Helpful tip: Make certain that you are entering only a checking @ cnecng - saine:

or savings account. Loans and lines of credit cannot be used.

Submit

Initiate External Account Verification

The account verification is completed by sending two deposits to your

external financial institution, which can take 2-3 business days. Requests
after 3 pm (ET) will be transmitted the following business day. You will ﬂ Apple Bank @
need to verify the deposit amounts made to your account with your

ternal fi ol instituti EXTERNAL ACCOUNT
external financial institution. AUTHORIZATION
Note: You will not be able to transfer funds until you verify your e rennal Account request has been

accou nt. Two small trial deposits will automatically be made to
your External Account. It can take up to three
business days for these deposits to appear in your
External Account.

When you receive the twao trial deposits in your
External Account, choose "External Accounts® from
the main menu in Online Banking and use the "Verify
External Account Requests” option Lo werify your
External Account. You will need to know the amaounts
of both trial deposits o werify your External Account.

You will not be able to make transfers wo/from this
External Account until the trial deposits have been




Verify Test Deposits to an External Account

Log into your Apple Bank Online or Mobile Banking accounts, and click External Accounts in the

drop-down menu under Transfer.

—»
=

When the account screen opens, select the external account you
want to verify by using the radio button.

Enter the two account verification test deposit amounts
from your external financial institution in the boxes
shown to verify the amounts. Click Continue to confirm.

Once your account has been successfully verified, you will
receive an External Account Authorization message
confirming the verification.

Transfer

Transfer

External Accounts

Account Number: 70
Routing Number: 221172186
Agcount Type: Cretking

Matus: Funds have Deen sent (o (he [rget acount

=>

Verify Deposit Amounts

The deposit amounts should be entered in cents (example: $0.05 should be entered as "057)
Amount #1;

Col

Amount #2

o>

— I

EXTERNAL ACCOUNT
AUTHORIZATION

Your External Account has been successfully verified
and can now be used to transfer funds.




Instant Verification Process

Log into your Apple Bank Online or Mobile Banking accounts, and click External Accounts in the
drop-down menu under Transfer.

« Transfer

Transfer

External Accounts

External Accounts

Add or manage your account at another U.S. bank for
external transfers. To authorize transfers between your
Apple Bank account and your account at another U.S.

. . . bank, you must be an owner on the account at both
C | ic k on Instant Ver |f| cation. financial institutions. For terms and conditions related
to External Transfers, see our Online Banking Services
Agreement

Add External account(s)

Instant

Sign in to your bank to instantly verify your bank
account using Plaid.
Get Started

Manual Verification

Use your bank's routing and account number.
Verification uses micro deposits and can take up
t0 3 business days.

Get Started

Click Continue to confirm.

Apple Bank uses Plaid to
connect your account

%

Connect effortlessly
Plaid lets you securely connect your
financial accounts in seconds

& Your data belongs to you
Plaid doesn't sell personal info, and
will only use it with your permission

cting *Continue’
Plaid End User Privacy Policy,

Select or search for your financial N oo x
institution. Once your financial institution Select your institution
appears, click on it. Then provide your [0 poscn otans =

online banking credentials to link your - Einge o cosfili
external account. Click Submit to confirm. ® e e 0P, oot araing

Plaid to retrieve your financial data.

<« 8B e X

7 Citibank Online
vww.citi.com

‘ User ID ]
Capital One
g cletone [ 5
TD Bank
ﬁ ygbenicon “
Reset password

4z  Bankof America

w.bankofamerica.com




Schedule a One Time Transfer or Recurring Transfers

An external transfer can be scheduled after the deposits are verified. You can schedule a one time transfer or
recurring transfers.

To schedule an external transfer, click Transfer Funds
in the thumb bar.

S

TRANSFER
FUNDS

X EE

PAY BILLS DEPOSIT A MENU
CHECK

For a One Time Transfer, you will then need to enter the

following information: P

ek 2947 00002947 $3.22 <=
« From Account To Aecount
° To Account EXTERNAL | External Checking 000003344 <9
« Amount of the transfer —
« Frequency - select One Time transfer s 20 <o
« Transfer Date - today or a future date e
« Memo is optional and will be visible on your Cne ome raste <=

statement. transter Date

04 <
Once you enter all of the required information, you will be ——
able to select Transfer Funds. e lters.and rmbers oy i
For security purposes, you are required to enter a Multi- [ weeees R
Factor Authentication Secure Access Code (SAC) for your

first transfer in each Online Banking session. The SACis a
single multi-factor authentication code to further confirm
your identity as the authorized Online Banking user.
Follow the steps under the Multi-Factor Authentication
section.



For a Recurring Transfer, you will need to enter S
the following information: o <
L4 From Account To Account
e To Account EXTERMAL | External Checking 000003344 <
« Amount of the transfer
« Frequency of the transfer Asl 7 B
Note: Options for frequency are: 1st of the month, )
TeCLETy
Last day of the month, 1st & 15th of the month, 15th L ]
and last day of the month, Weekly, Every other week,
Monthly’ Quarterly, Semi_annua”y' and Yearly. ||._'T.| A transfer will be created svery month on the 26th
. Start Date T -
« Repeat Duration e | <~
Note: If you select Until Date, you will be required to
set a date on which the transfers will end. |@ WISt foie o1 Aoleie/of bmine kvl by
« Memo is optional and will be visible on your mp&:_‘_”‘_"'"f'l'_ ‘f:'
statement, & Forever (Ling arcell
Uil Ciate: (Ser An End Dorel
Once you enter all of your information, you will be able to
select Transfer Funds. oo s
Enter lesters and numbers only :’::l
For security purposes, you are required to enter a Multi-
Factor Authentication Secure Access Code (SAC) for your <=
first transfer in each Online Banking session. The SACis a

single multi-factor authentication code to further confirm
your identity as the authorized Online Banking user.
Follow the steps under the Multi-Factor Authentication
section.



Multi-Factor Authentication

x

Multi-Factor Authentication is used to verify your @
identity, and is required to complete the transfer. Select SecurEACCESSCOdERequ'rEd i
the phone number on which you want to receive a SAC.
Note: The phone number must already be an existing phone o b oo 0% 134
number in your Online Banking profile. If your contact o Number o 38
information is not current, contact CustomerLine or visit your i
local branch. Our TDD number is 800-824-0710.

i — = —

Enter the Secure Access Code (SAC) in the box, then click
Verify to complete the transaction. ®

The Secure Access Code has been Sent.
Enter the Secure Access Code.

Authorization

You will then be presented with the authorization confirmation screen and the terms and conditions
for your transaction. After reviewing, click Authorize.

Mobile View Desktop View

b
® X
External Account Authorization ®

the o

soing sccounton e External Account Authorization

1 autherize my instiution 1o initiase & single or Multiple recurring ACH/¢lectronic
‘;:‘:‘f':‘ debits to my account in the following amount from the following account on the
; fallowing date
Cate
02020
Amount  $25.00
Routing Kurber
1270541 i nm
i Date &/30v2020
Ascount Number
e

Routing Number 231

Accgunt Type Account Number 0000003344
External Checking
" Account Type  External Checking
2500

Date
3002020

Routsng Numbsr
FYI

Account Mumber
OOCOEIAL

Close Print this Authorization m




Transaction Authorized

You will receive a“Transaction Authorized” message once the @
external transfer request has been completed and approved. Transaction Authorized
Click Close to continue. s i ol

Note: Funds related to a transfer to a financial institution
outside of Apple Bank are withdrawn from your account after Guse 4220

3 pm (ET) on the date the transaction is scheduled. If the day -

falls on a non-business day or holiday, it is withdrawn the

following business day. Funds will post to the external bank e [
account within 2-3 business days after the transfer is processed.
Check with your other financial institution regarding their funds
availability policy.

Funds transferred to Apple Bank from an external financial
institution are typically withdrawn from the external account
the business day after the transfer is processed. Funds will post
to your Apple Bank account within 2-3 business days after the
transfer is withdrawn from the external account.

View Account Transfers .
Account Services

To view your account transfers, click the Online Activity Center
in the Account Services drop-down menu. Online Activity Center

Stop Payment

Check Reorder

Mortgage Login




View Single or Recurring Transfers

If you click on Single Transactions, those individual
transactions will appear below, along with the
status of the transaction.

If you click on Recurring Transactions, the repeating
transactions will appear below, along with the
status of the transaction.

Cancel External Account Transfers

To cancel an external transfer that has not yet been

Created date

Single Transactions

Recurring Transactions

Seatus Transaction Tyne

Depasited Checks

Aeigi

processed, click the vertical ellipsis Actions button
on the transaction line that needs to be cancelled,
then click Cancel.

Note: A transaction needs to be cancelled before
3 pm (ET) on the date the transaction is scheduled
to process. The transaction cannot be cancelled
once the status shows as processed.

SPETINZ0 Sauhecized  Ewoeeeal Teansher Tracking I0: 626560 Main Chaehing MOO0KT 240
T e b Frocessed  Exerrul Transher Tracking i00 878522 Main Onecking M000KK7240
Nror20m Processed Esxermal Transfer - Tracking ID: $72878 Chase Savings  MO000KTE0S
22020 Processed  Esverad Transfer- Tracking 100672872 Chase Savngs  J00000CR800
Sangle Transactions Deporsined Chiscks
i da ¥ e i
i T acking 1 Cheackiegg MK 5
Craste e . e Aeregur
e Mored  Doemal Trender - Tracking 0 S48380 gy Chaciing MIO000OK [ ¢ 4y = B
roce Exieraal Trisnidter - Tracking o KO0 2
Lo
ook Teseerasl Tradler - Trasghing 10 &
"
Proce Exiueranl Trafler - Trisching I0: 72072 ot
Pt Bt




You will receive the Cancel Transaction screen once cancel is 5
selected. Click Confirm to continue to cancel the transaction. '

Cancel Transaction

At you Sk You wanL 10 cancel this tansacson?

&

E = 1

A confirmation message will display confirming that the x
transaction has been cancelled. Click Close to exit the ©

screen. Transaction Cancelled

Have Questions?

Please call CustomerLine at 914-902-2775 to speak to a customer service representative for
assistance. For those customers using TDD equipment, please call 800-824-0710.

Apple Bank @

L
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