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Welcome to your retail Online Banking experience! The information that follows is for your initial
(one-time) login to our Online Banking platform. This brief, one-time process is important

because it provides an additional layer of security to your Online Banking service. After you complete
the initial login process, your future login will consist of simply entering your User ID and Password,
provided that you have registered your browser.

Note: All screenshots that follow are visualized on a desktop computer. If you are using a mobile
device, your screens are optimized. Some screens will look slightly different when viewed on a

mobile device.

If you are signing up using our Mobile App, please use our First-Time Login for Mobile App User
Guide.

Begin Your First-Time Login From Our Website Home Page

Go to the Account Login box on our website home page, select Enroll, and click on Personal (in the
drop down box) to begin.
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Click on the Sign Up Now button on the Welcome page.
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Welcome to Online Banking

24/7 convenience and a host of exciting benefits is just a click away!

Full functionality on all devices.

Track activity and view paid check images.

Transfer funds between Apple accounts.

Have account alerts sent to your e-mail/mobile phone.

Pay bills online, saving time and money.

Enfoy streamlined rec ing. greater conveni d security with electronic

SIGN UP NOW

Apple Bank Online Banking signup occurs through a secure exterior link. Click on the Continue
button to go to the initial enrollment screen.

You are leaving Apple Bank

Links to third party sites are provided for your convenience. They are not within the control
of Apple Bank. Its owner is solely responsible for the content and offerings as well as the
privacy, security and accessibility standards of their website.

CANCEL CONTINUE




Online Banking Enroliment

Enter your personal account information into Apple Bank’s secure Online Banking Enrollment form.

Personal Information needed:

1. Account Number. Enter your Apple Bank account number.
2, Social Security Number. Enter your Social Security number.
3. Date of Birth. Enter your date of birth in MMDDYYYY format.
4. Mother’s Maiden Name. Enter your mother’s maiden name.
5. Zip Code. Enter your mailing address zip code.

6. Requested User ID. Enter your requested user identification that you will enter each time
you login to Online Banking.

7. Email Address. Enter your email address.

Once all required information is entered into the form, click Submit.

Bank

Online Banking Enroliment

To setup online access, we'll need some information sbout you.

* Primary Account Number

* Date Of Binh

* Zip Code

You will be asked to answer some identity verification questions as an added safeguard. These
questions are unique to you and are based on non-credit data contained in your credit file. Once
verification is completed, you will select your Secure Access Code delivery method.



Select Secure Access Code (SAC) Delivery Method

Once logged in, your identity will be further validated with a Secure Access Code (SAC). The SACis a
one-time multi-factor authentication code to further confirm your identity as the authorized Online
Banking user. You will see a list of SAC delivery methods on this screen. You may choose:

1. Voice (Phone). Select your primary phone number to receive a call, or

2. Text (SMS). Select your mobile phone number to receive a text message (if already on
file with the bank), or

3. Email. Select your email address to receive an email message.

Your SAC will then be sent to you based upon the method chosen within seconds. It is valid for a
short time. Note: If you requested to have a SAC sent to you via email and do not receive it, be
sure to check your spam folder. A SAC can only be delivered to a direct phone line. A SAC cannot
be delivered to a work phone extension. SMS Text is only available if you have your cell phone

number on file with Apple Bank. Your phone carrier may impose message data rates for an SMS
text.

Where do you want us te send your secure code? This extra step is required to continue. x

Pleaze select a delivery method:

| nave a Secure Access Code

Phone to : (0(X) XXX- 2954

SMS - (000) 30XX- 2954

E-miail : jaxxx@any wxxxsx.com

Back




Obtain Your SAC From Your Chosen Device and Enter It on Your Screen

You will now see the Secure Access Code (SAC) screen used to confirm that your SAC has been
sent to you. Obtain your SAC from your chosen device and enter it on this screen. Click Submit.

Bak @

Please enter the secure code we sent you.

E:
1
fi




Review Your Online Profile

Your online profile will display on this screen. Please review it for accuracy. Please contact
CustomerLine at 914-902-2775 if any information displayed in your profile is incorrect. Click Submit
Profile to continue.
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Set Your New Password

You are now ready to set your new Password! Please follow these instructions when creating your
new Password:

« Password must be between 8 and 32 characters.

« Password must contain at least 1 number.

+ Password must contain a minimum of one lower case letter and one of the special
characters noted below.

+ Special characters include the following: ~'@#$%A&*()_-+=[}[1|\:'<’,>.?/ and space.

Once you have created and confirmed your new Password, click Submit.
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Mo, let’s create & password.

@ Password Requirements:

= Must be between 3 and 32 characters

= Mustcontain at least 1 number

= Paszsword must contain a minimum of 1
lower case characters.

= Password must contain a minimum of 1
special characoers.

= May not be the same as current password

New Password

Confirm New Fassword
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Review and Accept the Online Banking Services Agreement

Please read carefully and accept the Online Banking Services Agreement that is accessible from this

screen.
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Review and Accept the Terms and Conditions

Please read carefully and accept the Terms and Conditions document that is accessible from
this screen. Click Agree and Click Yes, | agree.
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Register/Remember Your Device

This allows you to register your device. If you do not click“/Remember This Device” and retain your
cookies, you will be required to receive a Secure Access Code (SAC) each time you login. You must
register each device you use for Online Banking and retain your cookies to avoid repeated
reauthentication. For security purposes, please do not select “Remember This Device” if you are
using a public computer.
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Remembering this device allows you to sign in easier and better protect your account.
Should we remember the device you are using now?

Access Code Accepted.

Do Mot Remember This Device
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View Personal Account Summary Display -- First Page You See After Login

You have successfully logged into your Online Banking! Your personal account summary will display
on the screen, as shown in the example below. From left navigation, you can view any screen
within your Online Banking service. Under Alerts and Preferences menu, then Account Preferences,

you have the ability to “nickname” all your accounts for budget allocation and tracking purposes.

Just click on the Account name, then Pencil to customize the Online Display Name. Then, select
Account Visibility. Under the SMS/Text tab, you can choose to turn on SMS/Text Enroliment and
customize your account name for the SMS/Text Display Name.

Home
Pay Bills
Transfers
Mobile Deposit
Statements
®  Messages
Account Services
Alerts & Preferences

Branch / ATM

Help

Log Off

AppleBank @

Please click on an account 1o view Account History.

Accounts Z

Line of Credit 9921
Current Balance $500.00
Available Balance $500.00

Calvin's Checking 5168
Current Balance $205.12
Avallable Balance $205.12

Checking 4299
Current Balance $5,122.90
Available Balance $2,122.90

Current Balance $1,045.20
Avallable Balance $1,045.20

I Savings 03 749

HSA Account 6842 $567.00

Current Balance $567.00

Available Balance :

Sabrina's Account 6279

Current Balance $5,197.99

Avallable Balance $5,197.99
JamesSavings 9875

Current Balance $1,197.99

=
Traceex‘s Main Account 5790
Current Balance $5,324.46
Available Balance $5,324.46
Tuition Account 2394
Current Balance $305.05
Available Balance $305.05
Maddy's Account 8542
Current Balance $9,504.86
Available Balance $9,504.86
Savings 8612
Qe Gecn $2,126.90
Available Balance $2,126.90
Holiday Savings 3826
Current Balance $126.90
Available Balance $126.90
Savings 05 1788
Current Balance $4,078.36
Avallable Balance $4,078.36
Certificate of Deposit 2544 89545

Current Balance

Welcome back, JANE SMITH

X
Transfer Money Now >
View Rates >

K
-

Attention Mobile Banking App Users

Download our Mobile Banking App from the Apple App Store for Apple devices or the Google Play™

Store for Android devices.

Have Questions?

Please call CustomerLine at 914-902-2775. Our TDD number is 800-824-0710. Visit
www.applebank.com for additional information, including the Browser Compatibility Guide and

more.

Apple Bank @

Established 1863 - Member FDIC
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	Begin Your First-Time Login From Our Website Home Page
	Go to the Account Login box on our website home page, select Enroll, and click on Personal (in the drop down box) to begin.
	Click on the Sign Up Now button on the Welcome page.
	Apple Bank Online Banking signup occurs through a secure exterior link. Click on the Continue button to go to the initial enrollment screen.

	Online Banking Enrollment 
	Enter your personal account information into Apple Bank’s secure Online Banking Enrollment form.  
	Personal Information needed:
	1.  Account Number.   Enter your primary Apple Bank account number.
	2.  Social Security Number.   Enter your Social Security number.
	3.  Date of Birth.   Enter your date of birth in MMDDYYYY format. 
	4. Mother’s Maiden Name.   Enter your mother’s maiden name.
	5.  Zip Code.   Enter your mailing address zip code.
	6.  Requested User ID.   Enter your requested user iden
	Once all required information is entered into the form, click Submit.  

	You will be asked to answer some identity verification questions as an added safeguard.
	Select Secure Access Code (SAC) Delivery Method
	Once logged in, your identity will be further validated with a Secure Access Code (SAC).  The SAC is a one-time multi-factor authentication code to further confirm your identity as the authorized Online Banking user.
	You will see a list of SAC delivery methods on this screen.  You may choose:
	1.  Voice (Phone).   Select your primary phone number to receive a call, or
	2.  Text (SMS).   Select your mobile phone number to receive a text message, or
	3.  Email.   Select your email address to receive an email message.

	Your SAC will then be sent to you on the device chosen within seconds.  It is valid for a short time.  Note:  If you requested to have a SAC sent to you via email and do not receive it, be sure to check your spam folder. A SAC can only be delivered to a direct phone line. A SAC cannot be delivered to a work phone extension.  SMS Text is only available if you have your cell phone number on file with Apple Bank.
	If Listed SAC Delivery Method Information Needs to be Changed, Use the “Add a New SAC Target” Link
	To update invalid delivery method information, use the “Click here to ADD a New SAC Target” link on this screen.  You will be asked to answer some identity verification questions as an added safeguard.These questions are unique to you and are based on non-credit data contained in your credit file. 

	Obtain Your SAC From Your Chosen Device and Enter It on Your Screen
	You will now see the Secure Access Code (SAC) screen used to c

	Register/Remember Your Device
	This screen confirms your Secure Access Codes (SAC) has been accepted and asks you to register your device. If you do not click “Remember This Device” and retain your cookies, you will be required to receive a Secure Access Code (SAC) each time you login.  You must register each device you use for Online Banking and retain your cookies to avoid repeated reauthentication.  For security purposes, please do not select “Remember This Device” if you are using a public computer.

	Set Your New Password
	You are now ready to set your new Password!  Please follow these instructions when creating your new Password:
	•	Password	must	be	at	least	8	characters	long.•	Password	can	be	no	more	than	32	characters	long.•	Password	must	contain	a	minimum	of	one	number,	one	lower	case	letter	and	one	of	the			 special characters noted below.•	Special	characters	include	the	following:	~!’@#$%^&*()_-+=[}[]|\:’<’	,>.?/	and	space.

	Once you have created and confirm your new Password, click Submit.

	Review Your Online Profile
	Your online profile will display on this screen. Please review it for accuracy.

	Review and Accept the Online Banking Services Agreement 
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	View Personal Account Summary Display -- First Page You See After Login
	You have successfully logged into your Online Banking!  Your personal account summary will display on the screen, as shown in the example below.  From left navigation, you can view any screen within your Online Banking service. Under Settings, then Account Preferences, you have the ability to  “nickname” all your accounts for budget allocation and tracking purposes. Just click on the Account name, then Pencil to customize the Online Display Name.  Then, select Online Visibility. Under the SMS/Text tab, you can choose to turn on SMS/Text Enrollment and customize your account name for the SMS/Text Display Name.

	Attention Mobile Banking App Users
	Download our Mobile Banking App from the iTunes® Store for Apple devices or the Google PlayTM Store for Android devices. 

	Have Questions?
	Please	call	CustomerLine	at	914-902-2775	or	email	us	at	custline@apple-bank.com.		Our	TDD	number	is	800-824-0710.		Visit	www.applebank.com	for	additional	information,	including	the	Browser Compatibility Guide and more.
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	Please read carefully and accept the Online Banking Services Agreement that is accessible from this screen. 
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	Have Questions?
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	Once logged in, your identity will be further validated with a Secure Access Code (SAC).  The SAC is a one-time multi-factor authentication code to further confirm your identity as the authorized Online Banking user.
	You will see a list of SAC delivery methods on this screen.  You may choose:
	1.  Voice (Phone).   Select your primary phone number to receive a call, or
	2.  Text (SMS).   Select your mobile phone number to receive a text message, or
	3.  Email.   Select your email address to receive an email message.

	Your SAC will then be sent to you on the device chosen within seconds.  It is valid for a short time.  Note:  If you requested to have a SAC sent to you via email and do not receive it, be sure to check your spam folder. A SAC can only be delivered to a direct phone line. A SAC cannot be delivered to a work phone extension.  SMS Text is only available if you have your cell phone number on file with Apple Bank.
	If Listed SAC Delivery Method Information Needs to be Changed, Use the “Add a New SAC Target” Link
	To update invalid delivery method information, use the “Click here to ADD a New SAC Target” link on this screen.  You will be asked to answer some identity verification questions as an added safeguard.These questions are unique to you and are based on non-credit data contained in your credit file. 

	Obtain Your SAC From Your Chosen Device and Enter It on Your Screen
	You will now see the Secure Access Code (SAC) screen used to c

	Register/Remember Your Device
	This screen confirms your Secure Access Codes (SAC) has been accepted and asks you to register your device. If you do not click “Remember This Device” and retain your cookies, you will be required to receive a Secure Access Code (SAC) each time you login.  You must register each device you use for Online Banking and retain your cookies to avoid repeated reauthentication.  For security purposes, please do not select “Remember This Device” if you are using a public computer.

	Set Your New Password
	You are now ready to set your new Password!  Please follow these instructions when creating your new Password:
	•	Password	must	be	at	least	8	characters	long.•	Password	can	be	no	more	than	32	characters	long.•	Password	must	contain	a	minimum	of	one	number,	one	lower	case	letter	and	one	of	the			 special characters noted below.•	Special	characters	include	the	following:	~!’@#$%^&*()_-+=[}[]|\:’<’	,>.?/	and	space.

	Once you have created and confirm your new Password, click Submit.

	Review Your Online Profile
	Your online profile will display on this screen. Please review it for accuracy.

	Review and Accept the Online Banking Services Agreement 
	Please read carefully and accept the Online Banking Services Agreement that is accessible from this screen. 

	View Personal Account Summary Display -- First Page You See After Login
	You have successfully logged into your Online Banking!  Your personal account summary will display on the screen, as shown in the example below.  From left navigation, you can view any screen within your Online Banking service. Under Settings, then Account Preferences, you have the ability to  “nickname” all your accounts for budget allocation and tracking purposes. Just click on the Account name, then Pencil to customize the Online Display Name.  Then, select Online Visibility. Under the SMS/Text tab, you can choose to turn on SMS/Text Enrollment and customize your account name for the SMS/Text Display Name.

	Attention Mobile Banking App Users
	Download our Mobile Banking App from the iTunes® Store for Apple devices or the Google PlayTM Store for Android devices. 

	Have Questions?
	Please	call	CustomerLine	at	914-902-2775	or	email	us	at	custline@apple-bank.com.		Our	TDD	number	is	800-824-0710.		Visit	www.applebank.com	for	additional	information,	including	the	Browser Compatibility Guide and more.





