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Follow these easy steps to get started! 

Download our Mobile App 

Our mobile app has all of the features that are available on your computer, right from your phone. The app 
is available on Google Play* and the Apple App Store*. Search “Apple Bank” on your phone’s app store to 
download. 

Or if you visit our website from your mobile device, you will be prompted as follows: 

To determine if your device is compatible, visit our Browser Compatibility Guide to see our full 
list of devices and browsers that are supported. 

Enroll  

After downloading the Apple Bank mobile app, launch and tap “Enroll Personal”. 
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*App Store®  is a registered trademark of Apple Inc. Google Play™  is a trademark of Google LLC.

https://www.applebank.com/AppleBank/media/Documents/PDFs/Apple-Bank-Browser-Compatibility-Guide.pdf
https://play.google.com/store/apps/details?id=com.AppleBank.AppleBankOnline&hl=en&gl=US
https://itunes.apple.com/us/app/apple-bank/id1084724086?mt=8


 

 

 

 

 

 

 

 

 

 

 

 

  

  

        

  

   

     
  

  

  

 

 
 

  
   

 
 

      

  

 
 

Enter your information 

1. Apple Bank Account Number

2. Social Security Number

3. Date of Birth - Enter in MMDDYYYY format.

4. Mother’s Maiden Name

5. Zip Code Enter your home address zip code.

6. Requested User ID - you’ll use each
time you login to Online Banking.

7. Email Address

Once all required information has been entered, click Submit. 

Verification 

To secure your account, you’ll be asked to answer some questions to verify your identity. These 
questions are unique to you and are based on non-credit information contained in your credit file. 

Secure Code 

Select where you want your secure code sent. Do not share this code with anyone. 

Note: the options available are based on the information we have on file at the bank. 
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1. Phone: Apple Bank will call you with a secure code.

2. SMS – Text Message: Apple Bank will text a
secure code to your mobile device. Your phone
carrier may impose message and data rates for
an SMS Text.

3. Email: Apple Bank will email you with a secure code.
Check your spam/junk folder if you don’t receive your
code.

Enter the Secure Code you received 

Enter the code and click Submit. 
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Review your personal information 

If you find any discrepancies with your information, please call us at 914-902-2775. 

4  



 

 

                                        

 

 

                                         

   

 
 

 

Set your new password 

Please ensure your password meets the requirements. 
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Review and Accept the Online Banking Services Agreement  

Please  read  and  accept  the  Online  Banking  Services  Agreement,  and click "I Accept".    

Top of  Page  

Bottom of Page 
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 Review and Accept the Terms and Conditions 

Please read and accept the Terms and Conditions by clicking "Agree" and "Yes, I agree". 

Note: These Terms and Conditions are for the Personal Financial Management (PFM) tool, a 
digital banking tool that allows you to view all of your bank accounts (both Apple Bank 
accounts and accounts you have at other financial institutions) through your Apple Bank Online 
Banking account. Not agreeing to these terms will not impact your ability to use Online Banking. 

Top of Page Bottom of Page 
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Register/Remember Your Device 

Selecting to remember your device 
will allow you to sign in easier and 
better protect your account. 

Note: If you clear your browsing data 
(cookies), you’ll be required to enter 
a new secure code. 

If you choose Do Not Remember This 
Device, you’ll need to enter a secure 
code every time you log in. 

Success! 

You’re now enrolled in Mobile & Online banking. Now you can see your real time balances and 
transactions, deposit checks, make transfers, pay your bills and send us secure messages. 

Note: screen may differ slightly based on the user. 
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Have Questions? 

Please call CustomerLine at 914-902-2775 to speak to a customer service representative 
for assistance. For those customers using TDD equipment, please call 800-824-0710. Visit 
Online Banking Guides for additional information. 
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https://www.applebank.com/
https://www.applebank.com/personal/services/online-banking-guides
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